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SCAN'’s Sales Leadership worked with our Enroliment Department to find a NEW way for you to enroll clients during the
temporary COVID-19 health crisis. We’ve created a telephonic process that includes a recorded confirmation of your clients
intention to enroll in a SCAN plan. Carefully read the attached instructions. Your NEW paper enrollment process is called:

SCAN’s Telephonic Confirmation of Intent to Enroll

This enrollment option allows an agent to complete an enroliment without a “wet” signature from their client by calling a
recorded phone line and having their client confirm their intention to enroll. This option is only available when enrolling a
prospective member who has no access to a face-to-face or on-line, electronic alternative.

Overview of Process:

e Agentis not able to meet face-to-face with prospect and client has no access to electronic option
e Agent verbally captures SOA and conducts compliant sales presentation over the phone

e Agent completes a paper enroliment with prospect on the phone line

e At point of sale when prospect consents to finalizing enroliment, agent initiates a 3-way call with
SCAN’s recorded phone line

e Agent connects prospect with SCAN’s Telephonic Confirmation representative and stays on the line

e Telephonic Confirmation representative utilizes recorded phone line and confirms SOA and prospects
intent to enroll

e Telephonic Confirmation representative provides “code” which agent enters on the enrollee signature
line of enrollment form and the Scope of Appointment (SOA)

e Agent submits the completed paper enroliment form to SCAN within 24 hours OR follows the
instructions for Converting Paper Enroliment to Electronic Enroliment

SCAN'’s Telephonic Confirmation Representatives are available to take calls
Monday—Friday from 6:00 am—6:00 pm (PST).
Note: All calls are recorded.
Call 855-662-7226 to get started.

What is Telephonic Confirmation of Intent to Enroll?

A phone confirmation is a phone interview that agents and applicants must complete together in order for SCAN to process
their enrollment application and insure that the submitting agent is credited for the application. The phone confirmation
acts as an electronic signature and verifies the prospective members’ intent to enroll with SCAN Health Plan.

During the phone verification, the agent will receive a confirmation number that must be included on the signature line of
the paper application and on the SOA in lieu of a “wet” signature before submitting.
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Giascan Step by Step Guide

How to Complete a Telephonic Confirmation of Intent to Enroll

1. Ifyour clientis unable or un-willing to meet face to face and has no on-line ability to enroll, speak with them over the phone
a. Complete the sales presentation as usual.
b. Fill out the paper application while speaking with your client.

2. Conduct a Phone Confirmation

a. While still on the phone with your client, use your cell phone to conference in and call SCAN’s NEW Telephonic
Confirmation of Intent to Enroll phone line at 855-662-7226.

b. Both you and your prospect will be asked a series of questions. Once all questions are answered you will be given a
confirmation code which MUST be written on the enrollee signature line of the paper application.

3. Submit the Application
a. Paper Application (preferred method)
i. Ensure the confirmation code is written on the signature line or the application will be considered incomplete.

ii. Fax or Mail completed applications to the SCAN enrollment department as usual (24-hour time period applies).

Enroliment Fax Numbers: Mailing Address:
866 951 6318 SCAN Health Plan
866951 0712 Enroliment Department
562 308 3626 3800 Kilroy Airport Way, Suite 100
866 951 0713 Long Beach, CA 90806
562 308 3627

b. Electronic Enroliment

i. If you choose to submit your application through SCAN Cubed Electronic Enroliment, you must follow the
instructions below. Reminder: Paper Enrollments MUST be entered into SCANCubed within 24hours.
(Agents DO NOT need to submit the paper enrollment to SCAN but must keep the paper enrollment for
10 years per CMS guidelines).
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c. Please follow your agency's instructions for submitting the application to SCAN Health Plan.

Phone Confirmation Questions you and your client will be asked:

° Broker ° Prospect
>  Broker Name » Intent to enroll with SCAN
> NPN (National Producer Number) »  Confirm SCAN Plan, County, Effective Date and
»  Client Name Premium
»  MBI# (Medicare Beneficiary Identifier)
»  SCAN Plan, County, Effective Date and Premium

When all required information is submitted properly, the agent completing and submitting the
application gets credit for the enroliment.
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